Falkland Surgery PPG customer privacy notice




This privacy notice tells you what to expect us to do with your personal information.
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Who are we?

All GP surgeries in England are contractually required to have a Patient Participation Group (PPG).  We are the PPG for Falkland Surgery, Monks Lane, Newbury, Berkshire, RG14 7DF.

The Falkland Surgery PPG is a registered charity (No. 1106886).  It is governed by a committee of nine patients (the charity trustees) and the surgery’s Practice Manager.

The main functions of the PPG are to collect feedback from patients to aid improvement in the practice, provide information to patients and to raise funds for medical equipment in addition to that provided by the NHS or surgery.

[bookmark: _Toc213166157]Contact details

Email: falklandppg@gmail.com

[bookmark: _Toc213166158]What information we collect, use, and why

We collect or use the following personal information for ‘service updates or marketing purposes’ (usually newsletters, emails, e.g. about open evenings, or asking for feedback about the surgery):
Names and contact details
Addresses (where provided, for instance for hand delivery of newsletters where there is no email address)

We do not collect any ‘special category data’ (such as personal data about ethnic origin, political opinions or health). 
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Under UK data protection law, we must have a “lawful basis” for collecting and using your personal information. There is a list of possible lawful bases in the UK GDPR. You can find out more about lawful bases on the website of the Information Commissioner’s Office (ICO’s).

Which lawful basis we rely on may affect your data protection rights which are set out in brief below. You can find out more about your data protection rights and the exemptions which may apply on the ICO’s website:

Your right of access - You have the right to ask us for copies of your personal information. You can request other information such as details about where we get personal information from and who we share personal information with. There are some exemptions which means you may not receive all the information you ask for.

Your right to rectification - You have the right to ask us to correct or delete personal information you think is inaccurate or incomplete. 

Your right to erasure - You have the right to ask us to delete your personal information. 

Your right to restriction of processing - You have the right to ask us to limit how we can use your personal information. 

Your right to object to processing - You have the right to object to the processing of your personal data. 

Your right to data portability - You have the right to ask that we transfer the personal information you gave us to another organisation, or to you. 

Your right to withdraw consent – When we use consent as our lawful basis you have the right to withdraw your consent at any time. 

If you make a request, we must respond to you without undue delay and in any event within one month.

To make a data protection rights request, please contact us using the contact details at the top of this privacy notice.

Our lawful bases for the collection and use of your data

Our lawful bases for collecting or using personal information for service updates or marketing purposes are:

Consent - we have permission from you after we gave you all the relevant information. All of your data protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your consent at any time.
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Directly from you

When you fill in one or our forms, email to ask to be added to our mailing list or if you sign up on our website.

[bookmark: _Toc213166161]How long we keep information

We will continue to store the records we hold about you as long as you remain a member of the PPG.

You may remove your consent at any time and we will remove all data that can identify you.  You can remove your consent (i.e. ask to be taken off the membership list) by emailing falklandppg@gmail.com, writing to the PPG via the surgery or by using options in emails received via MailChimp.
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To undertake activities such as distributing newsletters, your information may be shared within the PPG committee (for instance, so different people can deliver newsletters to the people who live near them, for convenience).

Data processors

The PPG uses other companies to let people sign up to receive emails and to send out emails on our behalf.  These are: 

MailChimp
This data processor does the following activities for us: sends out emails on our behalf

Brevo
This data processor does the following activities for us: provides a form to collect contact details on our website for people who want to join the PPG and receive newsletters.

Others we share personal information with

We may need to share information for legal reasons, for instance, with the police for the detection or prevention of crime, or to safeguard children or vulnerable adults.
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Where necessary, we will transfer personal information outside of the UK. When doing so, we comply with the UK GDPR, making sure appropriate safeguards are in place.

For further information or to obtain a copy of the appropriate safeguard for any of the transfers below, please contact us using the contact information provided above.

Organisation name: MailChimp
Category of recipient: Email distributing organisation
Country the personal information is sent to: USA
How the transfer complies with UK data protection law: The country or sector has been assessed as providing adequate protection to data subjects (also known as Adequacy Regulations or UK data bridge)

Organisation name: Brevo
Category of recipient: Email collecting and distributing organisation
Country the personal information is sent to: France
How the transfer complies with UK data protection law: The country or sector has been assessed as providing adequate protection to data subjects (also known as Adequacy Regulations or UK data bridge)
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If you have any concerns about our use of your personal data, you can make a complaint to us using the contact details at the top of this privacy notice.
If you remain unhappy with how we’ve used your data after raising a complaint with us, you can also complain to the ICO.

The ICO’s address:

Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Helpline number: 0303 123 1113

Website: https://www.ico.org.uk/make-a-complaint
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