Falkland Surgery Patient Participation Group (PPG) Meeting
Falkland Surgery, Monks Lane, Newbury
Wednesday 17" June @ Falkland Surgery

7:00pm Start - Tea and Coffee Available on Arrival

7:00pm - Welcome and Introductions
Pete Davies - Chairman, Patient Participation Group
A warm welcome to members, patients and guests, followed by an introduction to the evening's programme.
7:10pm - Surgery Presentation
Travel Smart, Travel Safe
A practical guide to staying healthy and secure wherever your journey takes you.
An informative presentation covering:
e Travel health essentials
e Staying safe while travelling
e Preparing for a trouble-free trip
e Questions and discussion
7:50pm - Falkland Surgery Update Mark Betkowski - Practice Manager
An update on:
e Practice developments and achievements
e Service improvements and patient initiatives
e Future plans for Falkland Surgery
8:10pm - Questions and Answers

An opportunity for patients and PPG members to ask questions, share feedback and discuss topics of interest
with representatives from the Practice and PPG.

8:25pm - Grand Raffle Draw
The evening concludes with the drawing of raffle prizes.

8:30pm - Close

Thank you for attending and for your continued support of Falkland Surgery and the Patient Participation
Group. Together, we can help ensure that patient voices continue to shape the future of our Practice.



